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Link-Ability 

Link-Ability        
Inspection summary 
CQC carried out an inspection of this care service on <dd Month> 2014. This is a 
summary of what we found. 
 

Overall rating for this service Good  

Are services at this location safe? 

reccident and emergency 

Good 

 

 

Are services at this location effective? Good 

 

 

Are services at this location caring? Good 

 

 

Are services at this location responsive? Outstanding 

 

 

Are services at this location well-led?  Good 
 
 

 

 

Link-Ability is a none profit making organisation that supports people who have a learning 

disability. Support is provided in people's own homes and can range from 24 hour care to an 

agreed number of hours on a weekly basis. 

Support is provided to assist people in their everyday lives, in areas such as personal care, 

household tasks and engaging in activities. 

The last inspection of the service was carried out on 7 January 2014. The service was found to be 

compliant with all the regulations assessed at that time. 

This inspection took place on the 15 April 2015.  

 

We were assisted throughout the inspection by the registered manager who had been in post for 

several years. A registered manager is a person who has registered with the Care Quality 

Commission to manage the service. Like registered providers, they are ‘registered persons’. 

Registered persons have legal responsibility for meeting the requirements in the Health and Social 

Care Act 2008 and associated Regulations about how the service is run. 

 

As part of the inspection we spoke with a number of people who used the service and in some 

cases their main carers or relatives. The feedback received was very positive with people 

consistently expressing satisfaction with all aspects of the service. Every person we spoke with 
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told us they would happily recommend the service to others.  

 

People told us they felt safe when receiving care and felt care workers had a good understanding 

of their needs. There were thorough processes in place to ensure every person who used the 

service had a detailed care plan that addressed their care needs and any risks to their safety and 

wellbeing. 

 

People were provided with effective health care support and the service worked well with 

community professionals to ensure the support met their needs and helped them to stay safe and 

well.  

 

People who used the service were provided with personalised care which was based on their 

individual needs, wishes and goals. People were fully involved in the development of their care 

plans and felt their views and opinions about how their care was provided were encouraged. 

 

In discussion, care staff were described as caring, kind and thoughtful. People who used the 

service felt they were provided with compassionate support and that their privacy and dignity was 

always respected. 

 

People described a reliable service which was responsive to their needs. We heard a number of 

examples of people’s care and support being adapted to meet their needs with very positive 

outcomes.  

 

Staff were carefully recruited and were required to undergo a number of background checks prior 

to starting their employment. There was a comprehensive training programme in place which 

helped ensure staff had the appropriate skills and knowledge to carry out their roles effectively. 

 

The service was based on values such as caring, respect and supporting independence. 

Managers promoted these values and staff described and positive, open culture within which they 

felt able to express their views or raise concerns.  

 

The provider and registered manager had an effective system to regularly assess and monitor the 

quality of the service that people received. Quality assurance systems involved people who used 
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the service and staff, which helped to ensure they had a say in the development of the service.    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You can ask your care service for the full report, or find it on our website 
at www.cqc.org.uk or by telephoning 03000 616161 

http://www.cqc.org.uk/

